NHOOPMALMA, NPELOCTABAEMASA NONYYATEMO YCYTI®
B COOTBETCBMM C «5A30BbIM CTAHAAPTOM 3ALLMTbI MPAB U UHTEPECOB ®U3UNYECKUX U
IOPUANYECKUX NINLL — NONYYATENEA GUHAHCOBBIX YC/IYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIMI B COEPE ®UHAHCOBOTO PbIHKA, OFbEANHIOLLMX
MUKPO®UHACOBBIE OPTAHU3ALUW»? (OAEE — CTAHOAPT).

1. MonHoe HaMmeHoBaHME MWUKPODUHAHCOBOM oOpraHusaummn: O6WecTBO € OrpaHUYeHHOM
OTBETCTBEHHOCTbIO MUKpodMHaHCcoBaA KoMnaHUA «MaHro®PuHaHC».

2. CokpalleHHoe HauMeHoBaHMe MUKpPodUHAHCOBOM opraHusaumm: 000 MPK «MaHro®uHaHe».

3. Agpec MUKpOoOMHAHCOBOW OpraHM3auMm B npeaenax MecTa ee HaxoxKaeHua: 630102, r.
HoBocmnbupck, yn. Knuposa, 48, od. 1407.

4. 060cobneHHble NoapasaeneHns — OTCYTCTBYHOT.

5. Pexnm paboTbl MUKPODMHAHCOBOW OpraHM3aumnmn: noHegenbHUK-NATHMUA ¢ 9-00 go 18-00 , 3a
UCKNIOYEHNEM Hepaboumx MpasAHUYHbIX [HelW B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckolt Pesepaumm LeHTP NOALEPHKKM KAMEHTOB — KPYT10CYTOUHO 6e3 BbIXOAHbIX (7/24).

6. KoHTaKTHbIi TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C MWKPOGUHAHCOBOW
opraHusaumeii: +7 (383) 209-66-88.

7. OdpUUManbHLINA CaUT MUKPOGUHAHCOBOM OpraHM3aLMmn’: www.mangomoney.ru

8. 000 M®K «MaHro®uHaHC» MCnosb3yeT cneaytowmii TOBapHbIA 3HaK:

9. TpeTbM AMUA K OKa3aHMO GUHAHCOBBIX YC/YT HA OCHOBAHUM FPaKAaHCKO-NPaBOBbIX AOTOBOPOB
nnun gosepeHHocTet 000 MPK «MaHro®mnHaHC» npuBAEKatoTca.

10. PerncTpaumoHHbii  HOMEpP 3anucu  IPUAMYECKOTO AMLA B TOCYAApCTBEHHOM  peecTpe
MWKpOodMHaAHCOBbLIX opraHunsaumin 651503045006391 ot 29.04.2015r.

11. OO0 M®K «MaHro®uHaHc» aBnseTca uneHom Camoperynupyemoirt opraHusaumm Cotos
MMWKPODUHAHCOBBIX OpraHusaumnii « MUKPOPUHAHCMPOBAHUE W Pa3BUTME» (PEerncTpaLMOHHbIN
Homep B peecTpe YieHoB: 000282, naTa BHECEHMA CBeAEHWNI B peecTp yieHoB: 29.04.2015r.)

12. 000 M®K «MaHro®PuHaHc» npepocTaBaneT ¢GUHAHCOBbIE ycnyrm4 no npegocTaBAEHUIO
MMKPO3aiMOB GU3MYECKMM INLAM, @ TaKXKe YCAyry no NpoAJ/ieHUI0 CPOKa BO3BpaTa 3alima B
cooTBetcTBMe c [lpaBunamu npegoctaBnaeHns MuKposaiimos 000 MOPK «MaHro®mHaHCey,
O6wMmM  ycnoBMAMM  OOroBOpPoB  MMKposaima 000 MK  «MaHro®uHaHc» #m
NHAnBMAYaNbHBIMW YCNOBUAMM [OMOBOPOB NOTPEOMUTENBCKOTO 3aima.

13. Monyyateno ¢GUHAHCOBOM YCAYTM MOXKET MONYYMTb Pas3bACHEHWA, KacaloWMecAa YCnoBUI
[OroBopa M MHbIX AOKYMEHTOB B OTHOLWEHWM (PUHAHCOBOM YCAYrU, KOTOPYD OH HamepeH
No/ly4nTb, HANPaBMB NMUCbMEHHbIN 3aNPOC MO NOYTE 3aKa3HbIM OTMPABNEHMEM C YBEAOMIEHUEM
O BpyYeHUM uau obpatmswncb nmM4HO no agpecy OO0 MO®K «MaHro®uHaHc»: 630102, r.
Hosocnbupck, yn. Kuposa, 48, od. 1407 B yKasaHHOM C/y4ae /MLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpaleHnsa 06583aHO COCTaBUTL OTBET Ha MOCTyNMBLIEe ObpaLleHMEe B TeYeHue
12 pabounx AHen c AaTbl ero peructpaummn B «*ypHane peructpaumm obpalueHniny». Jinuom
OTBETCTBEHHbIM 33 MPeAOCTABAEHNE COOTBETCTBYHOLMX Pa3bACHEHUA ABNAETCA PYKOBOAWUTENb
rpynnel nogaepxku knneHtos OO0 MOK «MaHro®PumHaHce».

! Monyyateno ¢uHaHcoBOW ycnyrn — ¢u3nyeckoe AMLO (B TOM 4uCae 3aperucTpMpoBaHHOE B KayecTBe
WHAMBMAYANBbHOIO MNpeAnpuUHUMATENsA) WAM  lopuguveckoe auuo, obpatusleecs B  MWKPOQUHAHCOBYHO
OpraHnsaLMio C HaMepeHMeMmM NoJly4uTb, NoslydatoLLee Uan nonyumsluee GUHaHCOBYHO YCAYTY.

2 Y1BepKaeH baHkom Poccum 22.06.2017r.

3 OdurumnanbHbI canT MUKPOGUHAHCOBOM OpraHM3aLmMmn — CanT B MUHPOPMALMOHHO- TEIEKOMMYHUKALMOHHON CeTn
«NHTEpHET», cofeprKawmini UHPopmMaLMio O AeATeNbHOCTU MUKPODUHAHCOBOW OpraHM3aLuu, SNEKTPOHHbIN
afipec KOTOPOro BK/OYAET AOMEHHOE MMS, MpaBa Ha KOTOpoe NpUHaANEeXKaT MUKPOPUHAHCOBOW OpraHU3aumu.
* ®uHaHcoBblE YyCAYyrm — ycayru no npefocTaBAeHUI0 MUKPO3aWMOB Mnosyvatenam ¢GUHAHCOBbIX ycayr u (uaum)
NPUBAEUYEHUIO AlEHEXKHbIX CPEeACTB N0 AOrOBOPaM 3aiiMa OT GU3NYECKUX UL,


http://www.mangomoney.ru/
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000 M®K «MaHrod®uHaHc» WHbOpMUPYET nosydaTeneir (UHAHCOBbLIX YCAYr O pUCKax,
CBA3AHHbIX C HeHagfnexXawum WCNoAHeHWeM nosayvatenem GUHAHCOBOM YCAYIM CBOMX
06A3aTeNbCcTB NO A0roBopy 06 OKasaHUM GUHAHCOBOW YC/NYrM, U O BO3MOMKHbIX HEraTUBHbIX
$MHaHCOBbLIX NOCNEACTBUAX NPU NCMOb30BAHUM GUHAHCOBOM YCAYTM, B TOM YUCAE:

- 0 BO3MOXHOM YBeJIMYEHUN CYMMbl PAcXo[0B NosyyaTena GMHAHCOBOWM YCAYIU, NO CPAaBHEHUIO
C OXMOAeMoW CYMMOW pPacxodoB, MpPW HECBOEBPEMEHHOM WCMNOMHEHMM 06M3aTeNbCTB MO
norosopy 06 OKasaHWM GMHAHCOBOW YyCAYrM M O NPUMEHAEMON K nosyvaTento GpuHaHCoBOM
ycnyrm Heyctolike (wtpade, neHu) 3a HapylweHue oba3aTenbCTB Mo A0rosopy o6 oKasaHMM
¢duHaHcoBOM ycnyrm B cooTBeTcTBMEe € O6WMMM yCNOBMAMM [OrOBOPOB MMKpO3alima W
NHAaMBUAYANbHBIMWU YCNOBUAMM AOTOBOPOB NOTPEBUTENBCKOTO 3aMMa;

- 0 TOM, YTO NpUB/EKaeMble MUKPOPUHAHCOBOMN OpraHmnsaumeit 3aimbl OT GU3NYECKUX NIUL, He
ABNAIOTCA BKJAaAaMM, MPUHUMAEMbIMU KPEOUTHbIMU OPraHM3auMAMKU, U He 3aCTPaxoBaHbl B
cucteme 06nA3aTeNlbHOrO CTPaxoBaHMA BKNagoB ¢u3MYeCcKUX nuy B HaHkax Poccuitckold
depepaunu;

MpaBa nonyyatens ¢GUMHAHCOBOWM YCAYrM NPU  OCYLLECTBAEHUM MpPOLEeAypbl  B3bICKaHWUSA
NPOCPOYEHHOM 3340/IKEHHOCTM NpegycmoTpeHbl PeaepanbHbim 3akoHom oT 03.07.2016 N 230-
®3 «O 3awmuTe NpaB WM 3aKOHHbIX WHTEPECOB GUIMYECKUX UL, MNPU  OCYLLECTBAEHWUM
OEeATEeNbHOCTM NO BO3BPATy MNPOCPOYEHHOW 3aZ0/IKEHHOCTM U O BHECEHUM M3MEHEHUN B
depepanbHbii  3akoOH «O  MUKPOOMHAHCOBOW  AEATENIbHOCTM U MUKPOPUHAHCOBbLIX
opraHusauuax» (ganee — 3akoH Ne 230-®3). Ha ocHoBaHuu 3akoHa No 230-d3 nonydyatenb
dW1HaAHCOBOM yCnyrun Bnpage:

1) B Nto60I MOMEHT OTKa3aTbCA OT MUCMNOJIHEHMA COFNALLEHMSA, 3aKAOYEHHOIO C KpeanuTopom, ob
MCNONIb30BAaHUMN UHbIX CNOCOBOB B3aMMOAENCTBUA, HE NPeayCMOTPEHHbIX Y. 1 cT. 4 3akoHa Ne
230-93, cooblms 06 3TOM KpeamuTopy U (M1u) nnuy, 4eNCTBYIOLEMY OT €ro UMeHU U (Mnn) B ero
MHTepecax, MyTeM HanpaBiAeHWA COOTBETCTBYIOLLErO YBELOMJ/IEHUA Yepe3 HOoTapuyca WUauM no
noyTe 3aKa3HbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHUN AN NyTEM BPYYEHUA NOA, pacnumcKy. B
C/ly4ae NosydeHUs TaKoro yBEAOMNEHNA KPeauTop n (Man) NMuo, AeNCTBYIOLWEE OT Er0 UMEHU U
(nnn) B ero uHTepecax, He BMpaBe OCYLLECTBAATb HAaMpPaB/JeHHOE Ha BO3BPAT MPOCPOYEHHOM
33[0/KEHHOCTU  B3auMogZencTsnme ¢ noayyatenem ¢uHaHCOBOM  ycayru  cnocobamu,
npeaycMOTPEHHbIMU COTNalleHNEM;

2) B ntoboe Bpemsa Brnpase OTO3BaTb COr/lacMe Ha OCYLLECTBJIEHME HanpaBNeHHOro Ha BO3BpaT
NPOCPOYEHHON 3a[0/KEHHOCTM B3aMMOLENCTBUA C TPETbMM JMLOM, coobwmB 06 3TOM
KpeautTopy uav auuy, AenNCcTBYOWEMY OT ero MMEHN U (MNK) B ero MHTepecax, KOTOPoMy AaHO
COOTBETCTBYIOLLEe cornacme, NyTem HanpasAeHUA YBELOM/IEHNA Yepes HOTapuyca Uamn No noyte
3aKa3HbIM MUCbMOM C YBeAOMJEHUMEM O Bpy4YeHUUM NMBO NyTeM BpyyYeHUA 3aABMEHUA Nop,
pacnmncky ynoJIHOMOYEHHOMY NINLY KPeaAUTopa UAKN ULy, AeACTBYIOLEMY OT €ro MMeHU U (1an)
B ero WHTepecax. B cnyyae nosnyyeHua TaKoro yBefoMAeHUA KpeauTop u (uam) nauvuo,
OelcTByloLLee OT ero UMeHU U (MK) B ero HTepecax, He BNpaBe OCYLLECTBAATb HanpaBAeHHoe
Ha BO3BPAT NPOCPOYEHHOM 3a0/1XKEHHOCTM B3aUMOAENCTBUE C TPETbUM JIULLOM;

3) B ntoboe Bpems BrnpaBe 0TO3BATb coriacve o nepepaye (cooblieHuUn) TPETbUM ANLAM UK
Aenatb AOCTYMHbIMW ANA HUX CBeAeHWUA O nonyvatene GUHAHCOBOWM YCAYrM, NMPOCPOYEHHOM
3300/1KEHHOCTM U ee B3biCKaHMM M Atobble ApyrMe nepcoHasbHble AaHHble NoAy4vaTens
¢duHaHcoBOM ycnyrn, coobwms o6 3TOM AMUy, KOTOPOMY AaHO COOTBETCTBYHOLLEE cOrnacue
(KpeauTOopy wMAM nuuy, AEUCTBYKOWEMY OT ero MMeHUM U (MaM) B ero uHTepecax, nyTem
HanpaB/ieHMA yBEAOMIEHUA 4Yepe3 HOTapuyca WAW MO MOYTEe 3aKasHbIM MUCbMOM C
yBEAOM/IEHNEM O BPyYeHMM MO0 NyTeM BPyYEHUA 3a8BEHMA NOL PACTUCKY;

4) npu npoBegeHWN MEPEeroBOPOB O PECTPYKTYPU3aLMM MPOCPOUYEHHON 33a[0/IKEHHOCTH,
3aKNIOYNUTb COFNALleHWe, MNpeAycMaTpMBatoOLLEE YACTOTY B3aMMOAEWCTBMA MO WHULMATUBE
Kpeautopa Uan nvua, AEeUCTBYIOWEro OT ero UMeHU U (MAKn) B ero MHTepecax, OTJANYHYO OT
npeaycMmoTpeHHol yactamm 3 1 5 ctaTb 7 3akoHa Ne 230-d3, ¢ nonydyatenem duMHaHCOBOW
ycnyru;

5) HanpaBuTb Kpeautopy u (uan) auuy, AenCTByOWEMyY OT ero MUMeHU U (Man) B ero nHTepecax,
3anBieHMe no dopme, yTBeprKaeHHoN [Mpukaszom PCCM Poccum ot 28.12.2016 Ne 822 «06
yTBEpXKAeHUN OpMbl  3aABAEHUA AO/MKHMKA 06 OCyLLEeCTBNEHUMM B3aMMOLEWNCTBUA C
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Kpeamutopom u (Mnn) nnuom, AenCTBYIOWMM OT ero UMeHU U (M1n) B ero uHTepecax, TO/bKO
yepes npeacTaButTenn nMb6o ob oTKase OT B3aMMOAENCTBUAY», Kacatloweecs B3aMMOLENCTBUA C
nosiyyatenem GUHAHCOBOW YCAYrM MOCPEACTBOM JIMYHbIX BCTpeY, TenedoHHbIX NeperoBopos
(HenocpeacTseHHOe B3aMMOAENCTBUE); TenerpadHbiX COOBLLEHWUI, TEKCTOBbIX, FOJIOCOBbLIX U
MHbIX COOOLLEHMI, NepefaBaemblX MO CETAM 3/IEKTPOCBA3M, B TOM 4UMUCAe MNOALBWMKHOM
paguoTtenepoHHOM CBA3M, C YKa3aHMeM Ha: 1) ocywecTBieHMe B3aMMOLENCTBUA TONIbKO Yyepes
yKa3aHHOro nony4yatenem GUHAHCOBOW YCAYrM NpeactaBuUTens; 2) oTKas OT B3aMMOAENCTBUS.
3asBneHne nonydyatena GUHAHCOBOM ycnyru o6 oOTKase OT B3aMMOAENCTBMA MOKeT ObiTb
HanpaB/ieHO KpeauTopy M (Uan) Auuy, AeNCTBYOWEMY OT €ro UMEeHU U (MAK) B €ro UHTepecax,
He paHee 4yemM uYepe3 YeTbipe MecALd C AaTbl BO3HWKHOBEHWMA MPOCPOYKM MUCMONHEHUS
06A3aTenbCcTBa. 3aABneHMe nosyyatens GUHAHCOBOW ycayrn ob OTKase OT B3aMMOAENCTBUS,
HanpaB/fieHHOE UM [10 UCTEYEHMA YKa3aHHOIO CPOKa, CHUTAETCA HeleMCTBUTEIbHBIM;

6) B Nt0ob6oe Bpems OTMEHWUTb CBOE 3aAB/JEHME, Kacalolweecs B3aMMOLENCTBMA C MOsyyaTenem
dVHaHCOBOM  ycnyrM  nocpeacTBOM  JIMYHbBIX — BCTpeY,  TenedoHHbIX  MeperoBopos
(HenocpeacTBeHHOE B3aMMOAENCTBME), NyTEM yBEAOMIEHUA 06 STOM COOTBETCTBYIOLLENO ML,
KOoTopoMmy Bbl/10 HanpaBAEHO YKa3aHHOe 3asaB/ieHne, cnocobom, NpeayCcMOTPEHHbIM AOTOBOPOM
(npu ero HanuMumm), UAM NyTem HanpaBAeHMA YBeAOM/IEHUA MO MOYTE 3aKa3HbIM MUCbMOM C
yBeLOM/IEHNEM O BpyYeHUn b0 NyTem BPyYeHUs yBEAOMIEHUA NOA pacnucky; 7) TpebosaTtb
OT KpeauTtopa Uan nuua, AeNACTBYIOLWEro OT ero UMEHM U (MNK) B ero uHTepecax cobaoaeHmn
OrpaHMYEHNN N UCNONHEeHMA 0baA3aHHOCTEN, YyCTaHOBAEHHbIX 3akoHom Ne 230-33.

O6palLeHna® NosyyaTenaMmm GUHAHCOBbIX YCAYT MOTYT 6biTb HanpPaB/eHbI:

- B 000 MOK «MaHro®uHaHc», nbbIM cnocobom, nNpPeaycMOTPEHHbIM [0roBOPOM
noTpebuTenbCcKoro 3alima No PekBM3MTaM, YKasaHHbIM B AOroBope NoTpebuTeNbCcKoro 3amma,
obpaweHna uL, HaMepeHHbIX MNoAYyYMTb (UHAHCOBYID YyCayry — MO Mo4YTe 3aKasHbIM
OTNpaB/iEHNEM C yBegOMAeHMEM O BpyYeHumn no agpecy OO0 MPK «MaHro®PuHaHc»: 630102,
r. Hosocubupck, yn. Kuposa, 48, od. 1407, a [AOKYMEHTbl MoAMNUCaHHbIE 3NEKTPOHHOM
NoAMNMCbI0 — Ha agpec 3/IEKTPOHHOM NOYTbI support@mangomoney.ru;

- B Camoperynnpyemyto  opraHusauuto  Coo3  MMKPODMHAHCOBLIX  OpraHuMsaumi
«MuKpodUHAHCUMpPOBAHME U pa3BUTUE» noyTok no agpecy: 107078, r. Mockea, OpauKos
nepeynok, A.5, ctp. 2, 1 noavesa, 5 atax, opuckl 538 n 540, ycTHble obpalleHna NPUHMMAOTCA
no TenedoHy +7(495) 258 -8705, +7(495) 258-6831 +7(495) 258-8709.

- B YnpasneHne OCCI no Hosocubupcko obnactm nytem obpaweHua B «UHTepHeT-
npuemHyto» Ha canTe http://fssprus.ru/form/ nubo noutoii no agpecy: 630005, r. HoBocnbupck,
yn. KpacHbii npocnekT, 4. 86/1;

- B MpoKypatypy HoBocnbupckoit obnactn nytem obpawieHua B «MHTepHeT-npuemHyo» Ha
canTe http://prokuratura-nso.ru am6o noutoi no agpecy: 630099, Hosocnbupckaa obaacTb, T.
HoBocnbupck, yn. KameHckas a. 20a;

- B YnpasneHne ®PepgepanbHoit cayKbbl no Hagsopy B chepe 3aWmTbl NpaB noTpebutenei u
6narononyuns 4yenoBeka Mo HoBocubupcko obnactn, nytem ob6paweHus Ha caunTe
http://54.rospotrebnadzor.ru nMbo noutor no agpecy 630132, r. Hosocubupck, yA.
YentocknHues, 73;

- B Cnbupckoe rnaBHoe ynpasneHune LleHTpanbHoro 6aHKa Poccuiickoit depepaumnm, nytem
obpaleHnna Ha caite

https://www.cbr.ru anéo noutoi no agpecy: 630099, r. Hosocnbupck, KpacHblit npocnekT, 27.
000 M®K «MaHro®PuHaHc» MHbOpMUpYET nonydaTenen GUHAHCOBBIX YCAYr o0 TpeboBaHMAX U
PEKOMEHAALMAX K COAEPKaHMIO 0OpaLLeHMA:

A) obpalueHue nonyyatens GUHAHCOBOM YCNYIM AOMKHO COAEPNKATb B OTHOLIEHUWN NOAyYaTens
duHaHCcoBOM ycnyrn, ABnsAolWerocs ¢GU3MYECKUM AuLom, Gamunuio, Ums, oT4yecTso (npu
Hanuumm), agpec (NOYTOBbLIA MM 3NEKTPOHHbIN) AN HanpaB/ieHUs OTBETa Ha obpalieHue; B

ObpalueHMe — HanpaBneHHOE B MWKPOPUHAHCOBYHO OpraHusaumio nosayyatenem GUHAHCOBOM yCayru,

npeacTaButenem nosayyatens ¢GuUHaHCOBOM ycnyrn, BaHKom Poccuu MAM MHBIM YNOJHOMOYEHHBIM OPraHOM WK
JMUOM B NTUCbMEHHOW popme Ha ByMakHOM HOCUTENle UK B BUAE /IEKTPOHHOTO JOKYMEHTa 3asAB/ieHue, Kanoba,
npocbba UM NpeanoXKeHue, Kacaroweeca okasaHUAa MUKPOPUHAHCOBOM opraHusaumein GUHaHCOBbIX YCAYT.


http://fssprus.ru/form/
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OTHOLWEHMM NoAyyYaTena GUHAHCOBOM YCNYrW, ABAAIOLLErOCA OPUAMYECKMM ANLOM, MOJIHOE
HAaMMeEHOBaHME M  MeCTO HaXxOXAEHMA  OPUAMYECKOTO /AMUA, a TaKXKe nognucb
YNOJAHOMOYEHHOTO NPeACTaBUTENA LOPULMYECKOTO NNLLA;

b) B 0bpalleHMe peKoMeHAOYeTCs BKAOUYUTb Ceaytolyo MHGoOpMaLMM U AOKYMEHTbI (Npu mx
HaN4YnK):

- HOMep [O0roBOpa, 3aK/YEHHOro Me)ay nojydatenem GUHAHCOBOM  yCayrm W
MUKPODUHAHCOBOM OpraHM3aumen;

- U3/I0XKEeHMe CyllecTBa TPeboBaHUN M (AKTUYECKMX OBCTOATENLCTB, HA KOTOPbIX OCHOBAHbI
3anBAeHHble TPebOBaHMA, a TaKKe A0Ka3aTe IbCTBa, NOATBEPKAAOLWME 3TN OBCTOATENLCTBA;

- HAUMEHOBAHWE OpraHa, AOIKHOCTM, paMUIUKU, UMEHM N OTYECTBa (NPU HanMYuKM) paboTHMKa
MWKPOPUHAHCOBOM OpraHu3aLmm, gencteus (besgencrame) KOToporo obxkanyroTcs;

- MHble CBeAEeHMA, KOTopble NoayyYaTenb GUHAHCOBOM YCYTM CHUTAET HEODXOAMMbIM COOBLWINTD;
- KOMWUW OOKYMEHTOB, NMOATBEPXKAAOWMX U3N0XKEHHbIE B 06palleHMn obcToATenbCcTBa. B aTom
cny4yae B 0bpallleHMn NPUBOAUTCA NEePEYEHb NPUAAraemblX K HEMy AOKYMEHTOB.

3awmTa npaB nosyyatena ¢GUHAHCOBOWM YCAYrM MOMET OCYLLEeCTBAATbCA CAenyowmmm
cnocobamm:

- BOCCTQHOBJ/IEHUA MNONOXEHMA, CYLLECTBOBABLUEro A0 HapyWeHWMA MpaBa, M NpeceyeHus
OENCTBUIM, HapyLatoLWMX NPaBo UAM CO34aM0LMX YIPO3Y ero HapyLleHus;

- NPWU3HAHWA OCMOPMMOM CAENKU HenencTBUTENbHON W MPUMEHEHUA MOoCAeaACTBUIA ee
HeAeNCTBUTE/IbHOCTU, MPUMEHEHMA NOCAeACTBUN HeAEUCTBUTE/IbHOCTU HUYTOXKHOM CAENKU;

- CaMO3alLUTbI NPaBa;

- NPUCYKAEHMA K UCNONHEHUIO 06A3aHHOCTM B HaType;

- BO3MeLLeHMA YObITKOB;

- B3bICKaHMA HEYCTOMKMU;

- KOMIMEeHcauUM MOpPanbHOro Bpeaa;

- MPEeKpaLLEHMA NN N3MEHEHWUA NPABOOTHOLIEHUS;

- MHbIMM cnocobamu, NpeayCMOTPEHHBIMW 3aKOHOM.

Monyyatens GMHAHCOBOW yCayrn BnpaBe yperyampoBatb cnop ¢ 000 MOK «MaHro®uHaHc» B
focyaebHom nopsaake, NyTem HanpaBAeHUA NPETEH3UM.

000 M®K «MaHro®unHaHc» obpaliaeT BHMMaHMe BCex nosydateneit GUHAHCOBBIX YCAYT, UTO A0
3aKNOYEHMA [0roBopa MNOTPEBUTENbCKOro 3alma HeobxoaAMMO AeTanbHO M3yunTb [paBuna
npeaoctassieHns mukposanmos 000 MOPK «MaHro®PuHaHc», Obwme ycnoBus AOroBOpPOB
MUKpo3ainma 000 MK «MaHro®mnHaHC», HanpPaBMB NMUCbMEHHbIN 3aNpPOC NO MOYTE 3aKa3HbIM
OTNpaBAEHNEM C YBEAOMIEHMEM O BPYYEHUMU, UAN NIMYHO NO agpecy: 630102, r. HoBocnbupck,
yn. Kuposa, 48, od. 1407, n 3agaTb YTOuYHAOWME Bonpocbl. Kpome TOro, nonyyaTtento
dMHAHCOBbLIX yCAyr HeobXxoAuMMoO BHMMATE/NIbHO MNpoaHaNM3MpoBaTb CBOe (UHAHCOBOE
MOJIOXKEHWE, Y4YUTbIBaA, B TOM 4ucne, cnepyowme ¢GakTopbl: - COPAa3MeEPHOCTb A0AT0BOM
Harpysku nosayyatena GUHaHCOBOM YCAYrK C TEKYLWMM GUHAHCOBLIM NONOKEHUEM;

- npegnonaraemble CPOKM M CYMMbl MOCTYMNEHUA OEHEXKHbIX CPeACTB AA UCNONHEHUA CBOMUX
06A3aTeNbcTB MO A0roBopy 06 OKasaHWM ¢WHAHCOBOW ycayrv (NepuMoaMYHOCTb BbinaaThl
3apaboTHOM NAaTbl, MOAYYEHUA UHBIX OXOA0B);

- BEPOATHOCTb HACTynaeHWa 06CTOATENbCTB HEMNPEOAO/IMMOM CUAIbl U MHbIX OBCTOATENLCTB,
KOTOpble MOTYT NMPUBECTU K HEBO3MOXKHOCTU UCMOJIHEHUS CBOMX 06A3aTeNbCTB MO 40roBopy o6
OKa3aHWM PUHAHCOBOM ycayru (B TOM uncae, notepsa paboTbl, 3a4epiKKa NnosydeHma 3apaboTHoM
nnatbl U WHbIX BWMAOB [OXO40B NO He 3aBUCAWMM OT nonyyaTenda ¢UHAHCOBOW YyCayru
NpUYMHaAM, COCTOAHME 340pPOBbA Mojay4aTena  (GUHAHCOBOWM  yCAyrM, KOTOpoe crnocobHo
HEeraTMBHO NMOBAUATL Ha TPYA0YCTPOMCTBO U, COOTBETCTBEHHO, MOJlyYEHME A0X0A3).

000 M®K «MaHro®PurHaHc» yBeAOMASET NoaydYaTenen ycayr o Tom, YTo BO UCMO/IHEHMe Nn. 1 cT.
9 CTAHOAPTA [0 3akntodeHuA aoroBopa NoTpebuTenbCckoro 3ama Man NpUHATUA nosydvatens
$MHAHCOBOM ycnyrM Ha obcayKMBaHME MUKPOPUHAHCOBAsA opraHM3auma obAasaHa 3anpocuTb y
nosyyatens GMHaHCOBOM ycnyru cnegytoulyto nHpopmavmio:

- 0 pasmepe 3apaboTHOM MAaTbl, HANAMYMU MUHbIX WMCTOYHMKOB [A0XOAQ WM [AEHEXHbIX
06A3aTenbCcTBax Noayyvatens GMHAHCOBOM yCayru (Mpu paccCMOTPEHMM 3aABEHUA Ha NOSyYeHue
noTpebuTenbCcKoro 3aima Ha cymmy, npesblwatolyto 3 000 (Tpu Tbicaun) pybnen);



- O BO3MOHOCTW NpenocTaBfeHMA obecneyeHUA WCMONHEHMA noay4vatenem GUHAHCOBOW
ycnyrn obss3atenbcts no Aorosopy o6 okasaHuM ¢MHAHCOBOWM ycayrn (B TOM uucne 3anor,
Nopy4YnTenbCTBO), B CAyYae, eciv npeaocTaBsieHMe obecrnevyeHUs npegycMOTPEHO YCN0BUAMMU
Aorosopa 06 okasaHuUM GUHAHCOBOM yCnyru;

- 0 cyAebHbIX cnopax, B KOTOPbIX NoayyaTenb GUHAHCOBOM YCAYrn BbICTYMAET OTBETYMKOM (npu
PacCMOTPEHUMN 3aABNEHNA HA NOJIyYeHNE NOTPEOUTENBCKOrO 3aiMa Ha CYMMY, MPEBbILLAOLLYIO
30 000 (TpuAauaTh Thicay) pybnen);

- 0 HaAMumm B COBCTBEHHOCTM MoJsyyaTena QGUHAHCOBOM YCAyrM ABUMMKMMOro U (uan)
HeABMXMMOro MMyLLLEeCTBa (NPW PacCMOTPEHUWU 3asABNEHUA HA NOJyYeHWe NoTpebuTenbcKoro
3aiiMa Ha cymmy, npesblwatoLtyto 100 000 (cTo Thicay) pybnen).

000 M®K «MaHro®unHaHCc» WHbOPMUMpPYET nonyyaTenei ycayr o TOM, YTO CBeAeHwus,
npefocTaBaeHHble nonyvatenem GUHAHCOBOM yCAyrM B OTBET Ha 3anpoc MMKPOPUHAHCOBOM
opraHmsaumm B cooTBetctBMM € n. 1 cr. 9 CTAHOAPTA, Mmoryt oOKasatb BAWAHME HaA
WHAMBUAYANbHbIE YC/I0BUA 3aKNH04AEMOro A0roBopa notpebutenbckoro sanma.

20. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHOW 33aZ0/IKEHHOCTU MO AOroBOpy noTpebuTenbcKoro
3aima nony4vatenb QGUHAHCOBOM YyCayrn (ero npaBomnpeeMHUK, MpeacTaBuTesb) Brpase
06patMTbcA B  MWKPOPUHAHCOBYHD OpraHM3aLMilo C 3aABJEHUEM O PECTPyKTypu3auuu
3ap0/KeHHOCTH®.

MukpodmHaHCOBaA OpraHM3aumMA PacCMaTPMBAET BOMPOC O BO3MOXKHOCTU PECTPYKTypu3aLmm
330/IKEHHOCTU Nony4YaTena GUHAHCOBOW yCcayrn nepes MUKPOUHAHCOBOW OpraHu3aument no
OOroBopy NoTpebuTeNbCKOro 3alima B CAeaytowmx CAy4aax, HAcTyNUBLUMX MOCAE MONYYEeHUS
nonyyatenem GUHAHCOBOM YCAYrM CYMMbl NOTPEBUTENBCKOrO 3alima:

- CMepTb nony4yatena GUHAHCOBOW yCayru;

- HEeCYaCTHbI Ccnyyald, MNOBAEKWMA NPUYUHEHME TAXKKOrO Bpeda 340POBbl Mojy4vaTens
¢dburHaHcoBOM ycnyrn nnm ero 61M3KNX POACTBEHHMKOB;

- NPUCBOEHUE nosyyaTento GUHAHCOBOM YCAYTM MHBAAMAHOCTM 1-2 rpynnbl NOC/Ae 3aKAYeEHUA
aorosopa 06 okazaHun GMHAHCOBOW ycnyru;

- TAxenoe 3aboneBaHne nosyyatens GUHAHCOBOW ycnyru, ansuieecs He meHee 21 (gBaauatv
OflHOr0) KajeHJapHOro [AHA CO CPOKOM peabunutaumm ceblwe 14  (YeTblpHaAuaTH)
KafieHAapHbIX gHel;

- BbIHECEHWE CYOM peLleHUA O NPU3HAHUKN noayyaTens GUHAHCOBOM yCayrn HeaeecnocobHbIM
WAWN OrpaHMYEHHbIM B 4,EECNOCOBHOCTH;

- eOUHOBpPEMEHHasa yTpaTa MMyLlecTBa Ha cymmy cBbilwe 500 000 (mATMcoT Thicay) pybneit
nosayyatenem GpUHaAHCOBOM yCAyrv No AOroBopy NOTPebuTenbCKoro 3ama;

- notepsa paboTbl AN MHOFO UCTOYHWMKA A0X0A4a MosydYaTenem GUMHAHCOBOW YCAYrn B TeYeHue
CpOKa [AeWCTBUA [0roBopa 3aliMa C MocC/aeAylowein HeBO3MOXKHOCTbIO TPyAOYCTPOMCTBA B
TeyeHue 3 (Tpex) mecsauesB M bonee B cayyae, ecan nosyyatens GUHAHCOBOWM YCAyrv Mmeet
HecoBepLIEHHONETHUX AeTel nMbo cemba nosay4vatens GUHAHCOBOM YCNYrM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuitckoit depepaumm OTHOCUTCA K KaTeropumn HeMosHbIX;

- obpeTeHne nonyvyatenem GMHAHCOBOM YCAYIU CTAaTyCa €ANHCTBEHHOTO KOPMU/IbLLA B CEMbE;

- NpU3bIB Noay4YaTensa GMHAHCOBOW ycayrn B BoopyykeHHble cuabl Poccuitickon ®epepaumu;

- BCTYNJIeHMe B 3aKOHHYIO CUly MPUToBOPA CyAa B OTHOLWIEHUM NosyyaTens GUHAHCOBOW yCayry,
YCTAHaB/AIMBAIOLLLErO HAKa3aHWe B BUAE NnLeHunsa ceoboapbl;

- npousouwegliee He NO BOAEe MoayvyaTenda GUHAHCOBOM YCAYrU CyLWEeCTBEHHOE yXyZAleHue
$MHAHCOBOrO MOJIOXKEHMUA, HE CBA3aHHOE C YKa3aHHbIMM Bblle Cy4asMM, OAHAKO CrocobHoe

® PecTpyKTypu3aLys 3aA40MKEHHOCTU — peLleHne MUKPOGUHAHCOBOM OPraHM3aLmn B OTHOLLEHWUM 3a40MKEHHOCTH
nonyyatens GUMHAHCOBOW YCAyru, BAEKylllee M3MeHeHWe nopsaka M (Mam) cpoka Bo3BpaTa U (Man) pasmepa
3a4,0/1KEHHOCTM, B TOM YMC/ie NOJHOe WM YacTUYHOE NMPOoLEHMEe CYMMbl OCHOBHOMO A0ATa U (MAK) HAYUCAEHHBIX
NPOLEHTOB, YMEHbLUEHNE UAN HENPUMEHEHME HEeYCTOMKM (WTpada, NeHn) 3a HecBoeBPeMEHHbIW BO3BPaT CYMMbl
3aima (B TOM uuMcie MWMKpPO3alima), paccpoyka M (MKM) OTCPOYKA nJiaTelka, OTKas OT MPUMEHEHUs mep Mo
B3bICKaHMIO 3a40/3KEHHOCTU 6e3 ee NpoLLeHus.



CYyLLeCTBEHHO MNOBAMATbL Ha pasmep AOoxoda noaydatena ¢MHAHCOBOW ycayrm u (uaum) ero
CNOCOBHOCTb UCMOAHATL 06A3aTENLCTBA NO A4OroBOPY 06 OKasaHMU GUHAHCOBOM YCAYIW.
BbllweyKasaHHble  dakTbl  TpebylT  NOATBEPXAEHMA  AOKYMEHTaMM,  BblAaHHbIMU
rocyAapCTBEHHbIMM OpraHamMM UAW YNOJIHOMOYEHHbIMM OpraHusaumamu. MoaTeep:kaarowme
AOKYMEHTbI MPeA0CTaBAATCA BMECTE C 3aAB/IEHMEM O PECTPYKTYPU3aLLMM 330013 KEHHOCTH.

Mo “Toram paccmoTpeHMs 3aABieHMA nosyyatens GUMHAHCOBOWM YCAYrM O PecTPYKTypusauum
MUKPODUHAHCOBasA OpPraHM3auMa MPUHUMAET PeLleHMe O PEeCcTPYKTypu3aLMu 3340/ KEHHOCTU
no AOroBOpy MNOTPeBbUTENbCKOro 3aiima Anbo o6 OTKase B YAOBAETBOPEHMMU 3aABAEHUA U
HanpasaseT noJjlyyaTento (GUHAHCOBOW YCAYyrM OTBET C YKasaHMEM CBOEro pelleHus Mo
3asB/IEHNIO O PECTPYKTYpU3aL M.



